
 

 

In a world of uncertainty and in unprecedented times, we have put together some common 
FAQ applicable to landlords and tenants: 

My tenant has stopped paying rent can I still serve them with notice to evict? 

Yes, the Coronavirus Act 2020 extends the time for which a landlord must give to the tenant 
prior to issuing possession proceedings. It does not prevent a landlord from serving notice. 
Under the Coronavirus Act 2020, a minimum of three months’ notice must now be given to 
tenants for both Section 21 Notices and Section 8 Notices before Landlords are able to issue 
possession proceedings. This is a significant increase in respect of the Section 8 Notice as 
prior to the Coronavirus Act 2020, only two weeks’ notice was required where the Landlord 
sought to rely upon rent arrears (where arrears were two months or more where rent is paid 
monthly). 

However, rather than serving a notice to evict the tenant for rent arrears, you may wish to 
contact the tenant to gain a better understanding of their personal circumstances. Similarly, 
you may wish to agree a repayment schedule in order to make such payments manageable 
for them during a period where they may have been furloughed or even made redundant. 

 

What happens to maintenance and disrepair during lockdown? 

The government has issued guidance for renters and landlords which is a useful guide and 
shows legal duties (such as gas safety records) still continue.  

The government has issued guidance on tradespeople working in people’s homes and it’s 
clear that it can continue as long as the two meter distance rule alongside other public 
health guidance is followed: 

Work carried out in people’s homes, for example by tradespeople carrying out repairs and 
maintenance, can continue, provided that the tradesperson is well and has no symptoms. 

Again, it will be important to ensure that Public Health England guidelines, including 
maintaining a 2 metre distance from any household occupants, are followed to ensure 
everyone’s safety. 

No work should be carried out in any household which is isolating or where an individual is 
being shielded, unless it is to remedy a direct risk to the safety of the household, such as 

https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities
https://www.landlordsguild.com/coronavirus-guidance-published-for-tradespeople-working-in-peoples-homes/


emergency plumbing or repairs, and where the tradesperson is willing to do so. In such 
cases, Public Health England can provide advice to tradespeople and households. 

No work should be carried out by a tradesperson who has coronavirus symptoms, however 
mild. 

In respect of Repairs, this will depend on whether they are “essential” or not. Repairs are 
only likely to be essential if for example (list non-exhaustive) where there is no hot water, a 
blocked toilet and this is the only toilet within the household, or there is a severe water leak 
which poses a risk to the electrics. 

 

The annual gas safety check is due – what do I do in the current circumstances? 

It is important to remember that Landlords have a duty of care to their tenants. This is a 
legal duty to repair and maintain gas pipework, flues and appliances in a safe condition, to 
ensure an annual gas safety check on each appliance and flue, and to keep a record of each 
safety check. During the Coronavirus (COVID-19) outbreak, there is a balance between 
ensuring people, including the vulnerable, are protected from possibly fatal risks arising from 
carbon monoxide exposure or gas explosion, while doing what we can to protect people from 
COVID-19. 

Current guidance from HM Government states that work can still be carried out in people’s 
homes where necessary. The law is flexible and where it is not possible to carry out a gas 
safety check, it will normally be enough to show that you took reasonable steps to do so. In 
the event you are unable to gain access to the property, eg refusal of access due to tenants 
self-isolating, or if you are unable to engage a registered gas engineer to carry out the work 
due to a shortage of available engineers, you will be expected to demonstrate that you took 
reasonable steps to comply with the law. This should include records of communication with 
the tenant and details of your engineer’s attempts to gain access. You should seek to 
arrange the safety check as soon as all parties are available. 

Landlords should not suspend all gas safety checks at this time as it will unnecessarily put 
tenants at increased risk, particularly as people are spending most, and in some cases all, of 
their time at home. Each property should be considered on a case-by-case basis, completing 
safety checks where tenants permit access and gas engineers are available. 

 

My bailiff eviction was due to take place during lockdown – will this still go ahead? 

All bailiff and enforcement action has been temporarily suspended for an initial period of 90 
days. If your bailiff appointment was schedule to take place on a date during lockdown, the 
court will cancel the appointment and reschedule the appointment once the lockdown 
restrictions are relaxed. 

 


